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The missid.ri"bf.'V\'/al iki Health is‘tp provide quality medical and social services
that are accessible and affordable for everyone, regardless of ability to pay.

Our Vision

Waikiki Health provides compassionate healing and expert care that result
in improved health and quality of life for all in our island community.
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A Message from the
Chief Executive Officer

Aloha Friends,

At Waikiki Health, we treat patients.

We treat them with excellent medical and dental care. They are treated by

Board of Directors

President
Dr. Thomas Namiki

Vice President
Alexis Charpentier

Treasurer/Chair, Finance
Scot Sterenberg

expert medical professionals. Our approach begins with compassion, aiming Secretary

to improve our patients’ health. We provide a wide variety of services but no

matter what the service, we treat patients.

Nola Nahulu

Chair, Governance
Leon Williams*

Our patients come to us from all over Honolulu. They come because they like

their healthcare provider who practices here. They like the friendly way they

Chair, Quality Assurance
Ed Springer*

are treated or because of our convenient locations. Our patient base includes

working or retired individuals, as well as some who are homeless. While Waikiki

Chair, Compensation & Succession Planning
Floyd Crosby*

Health is not a free clinic and we bill insurance like any other medical practice

in Hawaii, we are committed to providing care to everyone, regardless of their

ability to pay.

Chair, Marketing & Development
James Nelson*

Additional board members include:

We are able to do this because we get grants and donations. Because we

are a federally qualified community health center, we receive help from the
government. We also apply for any grant we think we might qualify for and are

Marya Grambs*; Lindsey Lau*;
Ashley Noji; Paul Smith*;
Craig Thistleton*; and Lillian Tsang*

frequently selected to receive support. These go a long way to paying for patient

care, but they are never enough, which is why we rely on donations from

individuals who support our work.

Individual donations we receive not only help pay our bills, but they also fill our
hearts. The support from community members, many of whom are not patients,
tells us what we do is valued. We are deeply grateful for their generosity, as well

as yours.

Waikiki Health is governed by this
all-volunteer Board of Directors and consists
of more than 51% consumers in accordance
with HRSA regulations. The Board works
closely with our CEO and Leadership Team
to fulfill the agency’s mission.

*Active consumers of Waikiki Health's
primary care services.

After 56 years of providing medical care and social services to people in Hawaii,

we remain committed to improving the health and quality of life, not just for our
patients, but for all in our island community. We could not do it without you.

Mahalo,

Phyllis Dendle

Chief Executive Officer, Waikiki Health

Waikiki Health Leadership

Phyllis Dendle .........cccoouvivninrinienesesieees Chief Executive Officer
Elliot Kalauawa, MD.............c.ccccoevvvvricerereececeeeeenn Chief Medical Officer
OCtavius GONZAGA ........cvvrevrereunirersirersiessssessssessnsenns Chief Financial Officer
Jeanelle Ahuna, PA-C......ccocoovvveevvriens Associate Chief Medical Officer
Jomhelton “Joe” Braceros ............cccocoeueeecccccieieieieeeeeeeeaes IT Director
Rachel DiPasquale, DDS ...........cccooeurrineeeeennereeieenseseneens Dental Director
Francine Dudoit-Tagupa, RN.............. Director of Native Hawaiian Healing

and Pu’uhonua Prison Program Director
Richard Kaai.........ccocoeeuvviececsceccseinns Director of Homeless Services
Tammy Kai, RPh ..o Pharmacy Director

Yumiko Molden...................
Conrad Moreno, PhD..........
Martin Moreno....................

Health Resources & Services Administration
(HRSA) requirements:

The Waikiki Health Board, elected every

two years, consists of up to 20 members
representing diverse backgrounds. No

more than half of the non-consumer Board
members can derive more than 10% of their
annual income from the health care industry.

Mary Beth Lohman....................... Director of Marketing and Development
Elizabeth “Liz" Makarra....................... Director of Emergency Operations

and Community Wellness
Director of Revenue Cycle
Behavioral Health Director
Human Resources Director

Jared “Jay” Tamashiro.........ccccoeviivninninninininns Director of Operations
Jacque Tellei.....cccoovvvriireinne. Director of PATH Clinic and Youth Outreach
AlEX VIO ... Director of HIV Programs

............................................................. Clinical Operations Director

Celeste WONQ .......ccoeveieerirereniniene e Director of Quality and

Organizational Effectiveness
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Celebrating Excellence and Service Site Improvements

Clinical Excellence Award Winner

Each year, the Western Clinician’s Network (WCN) and
the California Primary Care Association host the Region
IX Clinical Leadership Conference, which is attended
by health center leaders and stakeholders across
the region that includes Hawaii, California, Arizona,
Nevada, and the Pacific Islands. This year’s conference
was held from June 25 to 27 in San Diego.

At the annual conference, the WCN awards a
Clinical Excellence Award to a provider
who has gone above and beyond for
their organization and their communities.
This year’s awardee was our very own
Associate Chief Medical Officer Jeanelle
Ahuna. She was nominated by
Dr. John Vaz, CEO of Hawaii's Malama |
Ke Ola Health Center. Dr. Vaz highlighted
Jeanelle’s many accomplishments in caring for
our HIV and LGBTQ+ communities.

Jeanelle Ahuna

Founded in 1993, the WCN was created to facilitate the
convening, provision of training, and technical assistance to
medical directors and other clinical leaders from federally qualified
community health centers (FQHC). WCN's mission is to “promote
the delivery of integrated, quality health care for all community
residents, especially the underserved, by improving the abilities

of, and providing opportunities for, safety-net clinical leaders to
promote innovation and transform care delivery.” It is a peer-led
volunteer, professional association of clinical community health
center leaders in the Western States.

“Women Who Mean Business” Awardee
Francine Dudoit-Tagupa (“Aunty Fran”), Waikiki

Health's Director of Native Hawaiian Healing and
Pu‘uhonua Prison Program Director, received the
2023 Pacific Business News “Women Who Mean
Business” Award, which honors accomplished
women from diverse industries such as architecture,
hospitality, and finance. The awards dinner brought

together approximately 400 attendees, ; o
‘E N/

including Hawaii Lt. Gov. Sylvia Luke and the
Francine Dudoit-Tagupa

Waikiki Health leadership team, to honor
Aunty Fran’s achievements and dedication.
According to PBN, “These women are the
newsmakers, the leaders, and the ones shaping our future.” The
recognition of Aunty Fran’s work elevates Waikiki Health’s brand
within the community.

Aunty Fran was nominated by Waikiki Health’s CEO, Phyllis Dendle,
who said, “Aunty Fran is in the business of serving others with
skills, professionalism, and wholeheartedness. She has a powerful
and lasting impact on her co-workers, Native Hawaiian Healing
clients, Pu‘uhonua participants and its network of partners.” Aunty
Fran said, “all the accolades and attention are humbling. | feel so
blessed. But it's not about me, it's about the agency.”

Aunty Fran began her career with Waikiki Health in 1998, where
she fully integrated her Native Hawaiian Healing services with

the agency’s primary medical care offerings. Then in 2016, she
implemented Waikiki Health’s Pu‘’uhonua Prison program, aimed at
aiding incarcerated men and women in their successful reentry into
the community.

Major Upgrades at Makahiki Clinic

In 2023, significant upgrades were completed at Waikiki Health’s Harry and
Jeanette Weinberg Makahiki Clinic. As part of the upgrades, the clinic saw

the installation of two state-of-the-art A/C Rooftop Units. The goal is to have
Makahiki Clinic achieve better indoor air quality throughout the three-story
building, which houses a medical clinic with 19 exam rooms and a dental clinic
with seven dental operatories, along with a pharmacy, patient waiting rooms and
healthcare provider offices. Another feature of the upgrade is the use of ultraviolet
(UV) lights, which kill airborne microbes, including bacteria and viruses, for a
cleaner indoor environment.

Jay Tamashiro, Waikiki Health's Director of Operations, has been instrumental

in overseeing the project’s multiple phases encompassing installation, testing,
balancing and adjustment. Another key component of the Makahiki Clinic upgrade
project was the installation of an automatic front door opener to improve access
for patients with mobility challenges.

It is worth noting that these Makahiki Clinic upgrades came at a cost of over $620,000. The clinic, however, has not borne this financial
burden alone. The State of Hawaii, recognizing our dedication to the health and welfare of our patients, provided a grant of $320,000. In
addition, generous contributions from our community, in the form of unrestricted donations, covered the balance.

4 o Compassionate Healing. Expert Care.



Sites and Programs

Waikiki Health service sites include primary care clinics, specialized

clinics for women and youth, a shelter for unhoused adults (couples

and individuals), and outreach locations. The health center’s core
service is primary care; however, social determinants of health

— including economic stability, education level, social supports,
environment, and access to health care — impact a person'’s overall
health. For that reason, Waikiki Health also offers counseling,
housing navigation, job training and educational programs
targeting our houseless clients.

Ohua Clinic offers primary and preventive medical care fully
integrated with behavioral health and Native Hawaiian Healing.
Other services include HIV/Hepatitis C early intervention services,
substance use disorder treatment, tobacco treatment, medical
nutrition therapy, chronic disease management, pharmacy, and
more. Health Education & Counseling Services, located next to
Ohua Clinic, are offered by an RN care coordinator, behavioral
health care coordinator, clinical psychologist, registered dietitian,
tobacco treatment specialist, and health educators.

Harry and Jeanette Weinberg Makahiki Clinic offers medical
and dental services, integrated behavioral health, optometry,
tobacco treatment, and pharmacy services.

PATH Clinic assists pregnant, recently delivered and parenting
women with a history of substance use disorders. PATH provides
obstetrics/gynecology, primary medical care, pediatrics, behavioral
health therapy, tobacco treatment, and enabling services such as
insurance navigation. PATH also provides linkages to substance use
treatment centers for women, including the Salvation Army Family
Treatment Services’ Women's Way, a residential and outpatient
program that includes support for their children.

Youth Outreach (YO!) provides medical and social services

to unaccompanied, runaway, homeless and at-risk youth and
young adults of all genders, targeting those age 22 and younger.
Drop-in services offered in a youth-friendly, culturally sensitive,
nonjudgmental environment include meals, shower and laundry
facilities, hygiene supplies, clothing, storage lockers, medical care,
educational programs, employment assistance, housing referrals,
and more. YO! is operated by Waikiki Health and Hale Kipa, a
youth social services agency.

Keauhou Shelter accommodates 76 members (individuals and
couples), in 64 private units. Keauhou provides meals, housing case
management, and employs the Housing First model, providing
housing followed by wrap-around services.

Medical Mobile Clinic is our “Clinic on Wheels” providing
medical services at various locations across Oahu. Services are
offered on-site at Salvation Army and Hina Mauka substance use
disorder treatment programs.

Telehealth offers patients the option to meet with their healthcare
provider virtually, which removes transportation or other barriers to
accessing care.

Ryan White HIV/AIDS Program Part C and Early Intervention
Services Program offers free, confidential, one-minute testing;
prevention and treatment; health education; medication and
nutrition counseling. Our HIV/AIDS Early Intervention Services (HEIS)
Outreach Program provides risk-reduction counseling and testing to
patients at substance use disorder treatment centers on Oahu and
other islands.

Pu‘uhonua Prison Program assists incarcerated men and

women in transitioning back into the community and avoiding
homelessness and recidivism. Pu‘uhonua staff help participants
create their “Going Home Plan for Success” and fill out applications
for health insurance, food stamps, and other needs. Post-release,
they receive referrals to shelters or clean & sober facilities;
employment opportunities, Goodwill vouchers; a medical home at
Waikiki Health; and more.

Emergency Department Diversion Plan helps reduce over-
utilization of hospital emergency rooms by patients with non-
emergent medical conditions who could be assisted more
appropriately at federally qualified community health centers
(FQHQ), including Waikiki Health.

Waikiki Health's Seven HRSA-Certified Sites:

Ohua Clinic, Makahiki Clinic, PATH Clinic, and YO! Youth Clinic
are all Health Resources & Services Administration (HRSA) certified
sites. Others are Waikiki Health’s two Medical Mobile Clinics and
Waikiki Health's designated service site at Jarrett Middle School,
offering a low-income target population access to physical exams,
vaccinations, wound care, TB tests, and health education.

If you have any questions about Waikiki Health sites or programs,
please contact Mary Beth Lohman, Director of Marketing and
Development, at (808) 537-8400.
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Waikiki Health Earns
Quality Recognition
Awards and Accreditations

Waikiki Health has received five Community
Health Quality Recognition (CHQR) Award
Badges in 2022. The Badges recognize Waikiki
Health for making notable quality improvement
achievements in the areas of Access Enhancer,
Addressing Social Risk Factors to Health,
Advancing Health Information Technology, Health
Disparities Reducer, and Patient-Centered Medical
Home. The awards were for the most recent
Uniform Data Systems (UDS) reporting period
(2022) as reviewed by the Health Resources &
Services Administration (HRSA).

Waikiki Health has also earned the following
accreditations for the year 2022: Better
Business Bureau Accredited Charity,
GuideStar Premium Seal of Transparency,
Charity Navigator Accredited, United Way
(AUW) Accredited Partner Agency, American
Heart Association (AHA) Silver Target BP
(Blood Pressure) Award, HRSA Federal

Tort Claims Act Deemed Facility, and HRSA
Federally Qualified Health Center (FQHC).
Visit these agencies’ websites to learn more about
Waikiki Health's achievements, high standing in
the healthcare field, and commitment to providing
compassionate healing and expert care.

If you wish to donate to Waikiki Health, please
note our IRS Federal Tax ID number is 99-
0159253. (Donation link: www.waikikihealth.org)

Our non-profit agency is recognized as tax-
exempt under section 501(c)(3) of the Internal
Revenue Code, and donations are tax-deductible
to the full extent of the law. For further
information, or assistance with donations, call
(808) 537-8400.

ACCREDITED
| cHariTY |

PATIENT-CENTERED
MEDICAL HOME

T

= CHARITY
NAVIGATOR
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Mahalo to Donors

(For your donation in 2022)

By supporting Waikiki Health through your monetary and in-kind donations, you
help us succeed in our mission to provide quality medical services to everyone in our
community, regardless of ability to pay. Thank you for your support.

INDIVIDUALS & FAMILIES

$5,000 and Above

Ms. Nancy Boyd

Mr. Seiki Ifuku

Ms. Nancy Makowski

Ms. Patricia Ann Lloyd Moore
Ms. Julie Olson

$2,000 - $4,999
Dr. & Mrs. Richard F. Arakaki
Ms. Phyllis J.B. Dendle
Mr. Peter Drewliner
Mr. & Mrs. Rosanna & Peter Hsi
Dr. & Mrs. Elliot Kalauawa
Mr. William R. Liggett
Mr. & Mrs. Steven Lindmeier
Mr. Edward Nakagawa
Ms. Margaret Simpson &

Mr. Douglas Booth
Mr. & Mrs. Herbert R. Takahashi
Mr. Norris Uehara

$1,000 - $1,999
Ms. Paula Aurio
Ms. Donna Campbell
Mr. & Mrs. Paul Chai
Dr. & Mrs. Jonathan Cho
Ms. Elaine Joy Copeland
Ms. Sondra Fram
Ms. Nancy Klaschka
Mr. Lindsey Lau
Mr. Frank Lauterbur
Mr. Keith C Marshall Jr
Ms. Linda Masuda
Ms. Audrey L. Mueh
Mr. & Mrs. Steven Nishi
Mr. Lon Polk
Dr. & Mrs. Tom Reppun
Ms. Laura Sherrill &

Mr. Terence Wesley-Smith
Mrs. Elizabeth Staley
Mr. Nathan Sult &

Ms. Beth Tarter
Mr. & Mrs. Tamotsu Tanaka
Mr. & Mrs. Wayne Teruya
Mr. & Mrs. Richard Young

$500 - $999

Mrs. Jeanelle K. Ahuna

Mr. & Mrs. Robert Amell

Mr. Michael L. Ballin

Ms. & Mr. Jill & Norb Buelsing
Ms. Pamela Carvalho

Dr. & Mrs. Michael Chun

Ms. Sarah E. Fincke

Mr. Fooney E. Freestone

Mr. Brien Hallett

Dr. & Mrs. David Huntley

Mr. Robert Kay

Ms. Betty Lou Larson

Mr. & Mrs. Roger Lerud

Drs. Kevin Lui & Elna Masuda
C.J. Merrill & Mike Merrill
Mr. James Murray

Mr. Frank Nakamoto

Mr. & Mrs. Michael Nakata
Ms. June Naughton

Ms. Deborah Nixon

Mr. & Mrs. Russell Stephen Pang
Mr. Robert J. Porter

Ms. Heidi Rian

Ms. Valerie Corcoran

Mr. Floyd M. Crosby

Mr. & Mrs. Richard Cundy
Ms. Ann M. Cuseo

Ms. Barbara Dendle

Ms. Elizabeth A. Dunham
Ms. Eleanor Fahrenwald

Mr. & Mrs.Charles Freedman
Mr. Robert & Mr. Dennis Gentry
Dr. Mitzi Gold

Ms. Judith Goldman

Mr. Ellis W. Goto

Mrs. Lyla Guinan

Mr. & Mrs. Glenn Hashimoto

Waikiki Health's Core Value Award Recipient

“Kevin is all about respect. He helps people
who can't come into the pharmacy to pick
up their medications. He's the cheerful

‘delivery guy’ who handles all tasks with
respect and kindness.”

Kevin Arakawa, Pharmacy Technician

Ms. Margaret Rost-Banik
Ms. Miriam Sharma

Mr. John Shepherd

Mr. Douglas C. Smith

Mr. Francis Tavares

Mr. Charles Tilton

Mr. & Mrs. Sebastian J. Troia
Mr. & Mrs. Perry White

Dr. & Mrs. Calvin Y. H. Wong
Ms. Carol Jean Yakuma

Mr. Jason Yu

$200 - $499

Ms. Florence S. Abe

Ms. Mary Adamski

Mr. Aaron Alter

Mr. Craig Azama

Mr. Barry John Baker

Ms. Gigliola Baruffi

Ms. Mary Bitterman

Ms. Denise Boisvert

Ms. Katherine Brodhead Cullen
Mr. Frederic Brossy, Jr.

Mes. Stella Catalan

Ms. Maria L. Chan

Ms. Helen Chang

Mr. Gary Chang

Mr. & Ms. Richard B. Chapman
Dr. Yi-Chuan Ching

Mr. & Mrs. William Chismar
Mr. Walter Chong

Mr. Thomas Chun

Mr. Clark Hatch

Ms. Marie M. Hatfield

Mr. & Mrs. H. John Heide
Mr. & Mrs. John R. Heidel
Mr. & Mrs. Charles A. Higa
Ms. Harriet Ho

Ms. Karen Honma

Mr. & Mrs. Robert K.Y. Hu
Ms. Merrie Huey

Ms. Nancy Hulbirt

Ms. Andrea Jepson

Mr. & Mrs. Royce Jones
Ms. Maurine King

Ms Suzanne S. Kobe

Ms. Jo Ann Kocher

Ms. Evelyn Lam

Ms. Janice L. Langlas

Ms. Judith Tien Lau

Mr. & Mrs. John Ledesma
Mr. Heen Van Lee

Mr. & Mrs. Steve Levinson
Mrs. Mary Beth Lohman
Mr. David Louie

Ms. Elizabeth Makarra
Ms. Cynthia K. Matsunaga
Mr. Ronald K. Matsuo

Mr. & Mrs. Kenneth Matsuura
Mr. Mack Matsuura

Ms. Marion McLaren

Ms. Ann C. Merrill

Mr. & Mrs. Rikio R. Mizushima
Mr. & Mrs. Arthur Mori



Ms. Rocchina A. Naipo
Ms. Iris M. Nakama
Mr. Harry K. Nakayama
Mr. James J. Nelson
Mrs. Ashley Noji
Mr. & Mrs. Lanny R. North
Dr. Joseph H. O’Mealy
Ms. Kathryn M. Omine
Mr. Robert Pascua
Ms. Jean E. Rolles
Mr. Anthony Samalino
Dr. Kenn Saruwatari
Ms. Janice Toshia Sawada
Ms. Sharon & Mr. Michael
Scanlon-Schwartz
Mr. & Mrs. Richard Sekiya
Mr. & Mrs. Douglas Shanefield
Mr. Dean Shigemura
Mr. & Mrs. Jay Shintaku
Mr. Glenn Silva
Mr. Stephen Smith
Mr. & Mrs. Raynard Soon
Ms. Louise South
Mr. Edward Springer
. Laura Staley
Mr. James Szyper
Ms. Sally Tamai
Mr. Jay Tamashiro
Ms. Doris Taylor
Ms. Jacque Tellei
Mr. & Mrs. Dennis K. Toyama
Mr. Stephen Tschudi
Ms. Sharlene K. Tsuda
Mr. & Mrs. Richard H. Tsuruda
Ms. Nelly Uehara
Ms. Dorothy Umeda
Ms. Gloria Uslan-Milo
Mses. Martha &

Marilyn Waterhouse
Ms. Lorna Williams
Mr. Leon Williams
Ms. Michele Willis
Mr. Nathan Wong
Mr. Hiromu Yogi
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Mr. & Mrs. Philip R. Brown
Mr. & Mrs. Peter Carson
Mr. Robert Castro

Ms. Carolyn M. L. Chang
Ms. Alexis Charpentier
Ms. Donna Ching

Ms. Clarice Ching

Mr. & Mrs. Philip Ching
Mr. & Mrs. Richard M. Chiogioji
Ms. Mae M. Chong

Mr. Clifton Choy

Ms. Rebecca Covert

Mr. Dorian Cuccia

Ms. Eileen Herring

Ms. Beverly K. Hewett
Mr. Howard S. Higa

Mr. & Mrs. George Honjiyo
Mr. Walter-Horie

Dr. & Mrs. John H. Houk
Mr. Jerry & Yukiko Hunt
Mr. & Mrs. Walter lkeda
Mr. & Mrs. Robert Ingle
Mr. & Mrs. Richard T. Isa
Mr. & Mrs. Sean C. Jones
Mr. Hale Dan Judson, Il
Ms. Krayna Kagan

Waikiki Health's Core Value Award Recipient

“Joycelyn is committed to ensuring that
patients receive the best health care
available to them. She is also committed
to the highest quality of services for
Waikiki Health.”

W, Joycelyn Chun, Physician Assistant

Dr. & Mrs. Douglas Davenport
Ms. Jill Davey
Mrs. Paula Ann De Morales
Ms. Jan Tillotson Doyle
Mrs. Francine Dudoit-Tagupa
Mr. Robert J. Faris &
Dr. Melanie M. Lau
Ms. Maria G. Felix-Neal
Dr. Lee Francis &
Ms. Michelle Gittler
Ms. Alberta Joy Freidus-Flagg
Mr. Lance Y. Fujimoto
Ms. Jill R. Fujino
Ms. Janice Y. Fukumoto
Mr. & Mrs. Chris Fukuoka
Mr. Richard Galang
Ms. Linda Gentry
Ms. Elizabeth Gilliland
Ms. Lynette Gonsalves
Mr. Octavius Gonzaga
Ms. Marya Grambs

=
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Waikiki Health's Core Value Award Recipient

"“Her positive energy is contagious. Yurie
treats everyone who walks in the door the
same — with respect. She has always held

her demeanor and shown respect to patients
without hesitation.”

Yurie Cosme, Patient Services Representative

$100 - $199

Ms. Lorraine Akiba

Mr. & Mrs. Norman Arakawa
Ms. Carol Aramaki

Mr. & Mrs. John L. Ashby, Jr.
Mr. George Atta

Mr. Brooks Glenwood Bays, Jr.
Mr. & Mrs. Charles D. Benn
Dr. Michael Bornemann

Ms. Karin Brown

Ms. Sarah Grambs

Ms. Zelda Hakuole

Ms. Margery Hamai

Mr. Edward Hamasaki

Ms. Jan Hanashiro

Mr. James R. Harstad

Mr. & Mrs. Nolan S. Hasegawa
Ms. Naomi Hayakawa

Mr. & Mrs. Robert Hayes

Ms. Florence Y.F. Hee

Mrs. Christina K. Kalili
Ms. Karen Kam
Mr. & Mrs. Robert M. Kamemoto
Mr. & Mrs. Steven Kanemoto
Mr. & Mrs. Clifford S. Karimoto
Mrs. Dorothy Kawamoto
Ms. Audrey Keller
Ms. Susan Kelly &

Mr. James Kelly
Ms. Elspeth J.C. Kerr
Dr. Emily Khaw
Mr. & Mrs. Hong Nam Kim
Ms. Annette Kirkpatrick
Dr. & Mrs. Robert L Kistner
Mr. Henry Kitagawa
Mr. & Mrs. Michael Kitamura
Mr. John Knox &

Ms. Mary Alice Evans
Mr. Peter Koulogeorge
Mr. Jack Law
Mr. & Mrs. Gale K. H. Lee
Ms. Lucille W.F. Lew
Mr. & Mrs. Stephen R. Love
Ms. Barbara Luckner-Loveless
Ms. Mary Anne Magnier
Ms. Sharon Malloy
Ms. Stephanie A Marques
Ms. Janet Matsumoto
Ms. Wendie R. McAllaster
Ms. Patricia McEntee
Dr. Judith Meyer
Ms. Nola A. Nahulu
Dr. & Mrs. Kenneth Nakamura
Ms. Suzanne Nakoa
Dr. & Mrs. Tom Namiki
Ms. Sharon Narimatsu
Mr. & Mrs. Clayton Nascimento
Mr. Sam Navarro
Ms. Mayla Ngirausui
Ms. Barbara and Mr. Rick Nosaka
Mr. & Mrs. James N. Ogata

Continued on page 8

Health Fair at FDC Supports
Post-Release Success

On July 20, 2023, Waikiki Health hosted a health
fair at The Federal Detention Center (FDC).

The goal was to educate incarcerated men and
women about the services Waikiki Health offers
to help them with their transition back into the
community. Many of these services are provided
both pre- and post-release through our Pu'uhonua
Prison Program. Having a well-defined plan for
returning home, a strong support system, and
access to medical care is crucial for preventing a
relapse into criminal behavior.

Waikiki Health staff in attendance at the health fair
were Saif Quadri, Tobacco Treatment Specialist;
Mayla Ngirausui, HIV Prevention Services Manager;
Maireng Vicari, Program Assistant; Jacque Tellei,
Director of PATH Clinic and YO!; Richard Kaai,
Director of Homeless Services; and Cheryl Moreno,
Eligibility Specialist. “It's so rewarding to be able
to help people and know how grateful they are
for that help,” Maireng said. She added that so
many of the FDC’s men and women thanked

them and said they felt relieved to know that they
had people who cared about them once their
transition back into the community begins.

Mayla shared her thoughts on the importance

of educating the men and women at FDC in the
areas of HIV/Hepatitis C (Hep C). “In prisons, HIV
and Hep C are primarily related to sharing of drug
injecting equipment, unclean tattoo work, and
razor blade sharing. Also, the transmission of HIV
and Hep C within prisons is linked to unprotected
sexual contact.” She also mentioned how
rewarding it is to do this kind of work within an
environment where Waikiki Health’s mission and
vision had become so clear for her. Mahalo to the
staff for taking the time to help those who need
it most.

Waikiki Health staff hosted a health fair at the FDC.

2023 Annual Report - Waikiki Health o 7



PATH Clinic Welcomes New
Ultrasound Machine

Thanks to the Padosi Foundation, Waikiki
Health’s PATH Clinic is the proud owner of a
state-of-the-art ultrasound machine. Donations
awarded by Trustees of the Padosi Foundation,
held in reserve, fully funded PATH's ultrasound.
Ultrasound scans can confirm pregnancy,
monitor baby’s growth, determine the due
date, and enhance mother-fetus bonding.
Ad(ditionally, ultrasound imaging can diagnose
non-pregnancy-related gynecological problems.

Describing PATH's new ultrasound, Jacque Tellei,
Director of PATH Clinic and Youth Outreach,
said, “She is beautiful and user-friendly. Patients
have shared how clearly and easily they can see
their baby on this machine compared to the
older leased machine.”

Dr. Michele Pangilinan, PATH's physician, said,
“The ultrasound machine has become an
invaluable tool to strengthen the maternal-fetal
bond by connecting mothers to themselves
and to their children in a way that brings hope,
resilience and healing. It also provides accurate
imaging for those who are uninsured and have
no access to available services.”

PATH Clinic (Perinatal Addiction Treatment of
Hawaii), our women'’s clinic, is Hawaii's only
comprehensive obstetrics/gynecology clinic for
pregnant and parenting women with past or
current substance use disorders.

j».‘ .
PATH staff show off their new ultrasound machine.
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Continued from page 7 ($100 - $199)

Mr. & Mrs. Alan Okamura
Dr. Carlos Omphroy

Mr. & Mrs. Rodney Ono
Mr. Kevin Oshiro

Mr. Dennis Otto Pacht

Mr. & Mrs. Wendell Perry
Ms. Helen Y. Pierce

Mr. & Mrs. Duane Preble
Ms. Joan Rich

Mr. Donald J. Riseborough
Ms. Barbara J. Rolph

Mr. & Mrs. Alan W. Rowland
Mr. Ted Sakai

=

Under $100

Ms. Jill M. Abbott

Ms. Linda Abbott

Ms. Dorothy Abrams
Mr. Peter Adzuara

Ms. Lucinda Alvarico
Ms. Yoshimi Amano
Ms. Charlene Amell
Ms. Katherine E. Andre
Mr. & Mrs. Edward Apo, Jr.
Mr. Victor Y. Aragaki
Ms. Terri Atsuko Tanji
Dr. Marianne Au

Waikiki Health’s Core Value Award Recipient

“Rebecca proves time and time again that
she’s one of the most hard-working and
compassionate providers at Waikiki Health.
She knows no bounds when it comes to
helping others.”

Rebecca Fojas-Calimpong,

Nurse Practitioner
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. Gary Shiraishi
. Richard Shozuya
. Darya Shtykalo
. & Mrs. John Simonds
Mr. & Mrs. Milton Staackmann
Mr. Brenden Monroe &
Ms. Jessica Steward
Mr. & Mrs. Jeffrey Sue
Ms. Gail R. Sugita
Mr. William Sumner, Jr.
Ms. Robyn E. Sweesy
Ms. Doris Taitano
Lee & David Takagi
Mr. Roy R. Takamune
Mr. Ken Takemoto
Mrs. Lena T. Tanaka
Mr. Tod Z Tanaka &
Ms. Kathryn S. Matayoshi
Dr. Thomas K. Tasaki
Mr. & Mrs. David Tengan
Mr. & Mrs. Myron K.L. Tom
Ms. Georgia Tsukazaki
Mr. Eldon L. Wegner
Ms. Celeste Wong
Mr. Jacob Wroten
Mr. Reggie Yamada
Mes. Elissa Yellin
Mr. & Mrs. Roy K. Yogi
Mr. Lloyd Yoshikawa
Mrs. Susan H. Yoza
Mr. & Mrs. Frederick A. Zane
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Ms. Christine Austria
Mr. Arthur Awaya

Mr. Kalen Bagano

Mr. Wyatt Barlett

Mr. Ryan Barletta

Mr. Patricio Battani
Mrs. Kathryn J. Beamer
Ms. Nanci Billings

Ms. Arian Blair

Mr. Henry Blakstad, Jr.
Mr. & Mrs. John C. Bomke, Jr.

Mrs. Ariel F. Chun

Mr. Nicholas Chun

Mr. & Mrs. Richard K. S. Chung
Ms. Karen Colvin

Ms. Yuire Cosme

Mr. & Mrs. Leslie G. Crandall
Ms. Barbara T. Cummins

Ms. Delores M. Curtis

Ms. Nova Dacquel

Ms. Julia Davies

Mr. & Mrs. Emmanuel C. Del Rosario

Ms. Ellen Desruisseaux

Mr. Gordon L. Dugan

Ms. Shannon Dwire

Mr. & Mrs. Harold Edwards
Ms. Molly M. Egged

Mr. Roger Epstein

Mr. Charles Fraley

Mr. & Mrs. Art Frank

Mr. & Mrs. Gordon M. Fujimoto
Mr. & Mrs. Kenneth Y. Fujita
Mr. & Mrs. Francis H. Fujitani
Ms. Rachel Fukuda

Ms. Christine S. Fukui

Ms. Jean Fukuji

Mr. & Mrs. Ichiro Fukumoto
Mr. & Mrs. Francis H. Fukumoto
Mr. Duke M. Fukushima

Ms. Gail N. Furuhashi

Mr. & Mrs. Alvin Fuse

Mr. Gregory Gebhardt

Ms. Cathy Giuli

Ms. Priscilla Gonzaga-Moore
Ms. Cynthia Goto

Waikiki Health's Core Value Award Recipient

“Tanya handles everything from
construction and maintenance to

LY Al

housekeeping in a flexible and creative
manner, embodying all of Waikiki Health's
core values. Her enthusiasm is inspiring.”

Tanya Leon, Facilities Manager

Ms. Mary Bowers

Ms. Lani L. Bowman

Mr. William F. Brandt

Ms. Linda Brodhead

Ms. Kathleen Bunce

Ms. Sarah Burns

Ms. Jean Butel

Ms. Jean R. Camara

Mr. & Mrs. Dante Carpenter
Mr. Walter T. Chang

Mr. & Mrs. Clayton K. T. Chang
Ms. Claudie Charnin

Dr. Percival H. Chee

Ms. Beverly Chin

Mr. Steven Chinen

Mr. & Mrs. Eric L. Ching

Ms. Virginia B. D. Choy

Mr. & Mrs. Lawrence M. Chun
Mr. & Mrs. Tit Kwong Chun

Ms. Eleanor Y. Goto

Mr. & Mrs. Ed Goulart

Dr. Peter F. Guay

Ms. Carol Ann Gunn

Mr. & Mrs. Arlind Hackett
Mr. & Mrs. Glenn S. Hamada
Ms. Patricia Hamamoto

Mr. Matthew Hamilton

Ms. Corazon Hanapl

Ms. Susan M. Hashimoto
Mr. & Mrs. Rodney Hashimoto
Mrs. Grace Hawley

Mr. & Mrs. Don P. Hazzard
Dr. Jerris Hedges

Mr. & Mrs. Raphael Hee

Mr. Robert Henninger

Mr. Robert Hillier

Ms. Cheryl Hirokane

Ms. Alma Ho



Ms. Judith Honda

Ms. Mae Horikami

Mr. Terry Hosaka

Ms. Allison Hultgren

Mr. & Mrs. Gregory B. Hunt
Mr. David V. Ing

Mr. & Mrs. Wallace Isoda
Ms. Leolani Iwaki

Ms. Ann Iwata

Ms. Joann lzumi

Mr. Mark Jackola

Mr. & Mrs. Mark James

Ms. Terry R. Joiner

Ms. Carol S. Judd

Ms. Savannah Jularbal

Ms. Jean Kagami

Mr. Ronald K. Kahapea

Ms. Tammy Kai

Ms. Judith Kakazu

Ms. Susan Kamida

Mr. & Mrs. Ray K. Kamikawa
Ms. Judy H. Kamm

Mr. John B. Kampfer

Mr. & Mrs. Paul M. Kaneshiro
Mr. Robert Katzman

Ms. Sue Kaulukukui

Ms. Elaine S. Kawada

Ms. Sandi Kawahara

Ms. Maxine Kawamura

Ms. Sarah P.I. Keahi

Ms. Patricia Kearns

Mr. Isaac Keohohina

Mr. Bernie Kim

Ms. Bonnie S. Kim

Mr. & Mrs. Lawrence Kimata
Mr. & Mrs. Michael M. Kimura
Ms. Shirley Kingrasaphone
Ms. Shirley Kings

Mr. Masuo Kino

Mr. Franklin Kometani

Mr. & Mrs. Edwin J. Kondo
Mr. Guy A. Kort

Mr. Gary Kusuhara

Ms. Janet Kuwahara

Ms. Weng Si Kwan

Mr. Jason Lin

Ms. Susie Loh

Ms. Elaine M. Lombard
Mr. & Mrs. Calvin K.H. Loo
Ms. Sylvia Lorenz

Mr. & Mrs. Kendall Lui

Mr. Albert Lum

Ms. Frances Lyons

Ms. Tina Maekawa

Mr. & Mrs. John Margenau
Mr. Jon Martin

Mrs. Evelyn Maruyama
Ms. Claire Masaki

Mr. & Mrs. Richard A. Mashiyama

Ms. Genevieve K. Matsumoto
Ms. Eleanor Y. Mau-Okimoto
Mr. & Mrs. Michael McCormick
Mr. Kevin McCullar

Mrs. Patricia McDermott-Sagon
Mr. Bruce McEwan

Mr. Tim McGraw

Ms. Joanne McMorris

Mr. Nelson Nakagawa
Mr. & Mrs. Terry L. Nakagawa
Mr. & Mrs. Jon H. Nakahara
Ms. Lisa H. Nakama

Mr. Scot Nakamura

Mrs. Evelyn H. Nakamura
Ms. Kelli Ann Nakamura
Ms. Patricia Nakamura
Mr. George Nakaoka
Ms. Aimee T. Nakasone
Ms. lone Nakasone

Mr. Dennis Nakauye

Ms. Andrea Nandoskar
Ms. Donna B. Nathanson
Mr.|. Robert Nehmad
Mr. Edgar Ng

. Karen Nielsen

Mr. Gregory E. Northrop
Ms. Irene F. Ohashi

Mr. & Mrs. Dennis Ohta
Mrs. Marsha Okada

Ms. Sandra S. Okamura
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Waikiki Health's Core Value Award Recipient

“Sharon is a bright light in the community,
supporting her patients with empathy and
kindness, treating everyone like ohana, and

showcasing remarkable compassion toward
both patients and colleagues.”

Sharon Malloy,
Licensed Clinical Social Worker

Ms. Kulamanu Marie Medeiros
Mr. Bruce Milton
Mr. lvan M. Mineshima
Mr. & Mrs. Paul Misaka
Ms. Aileen S. Miyahara
Mrs. Fumiko Miyahira
Ms. Jean S. Miyaji
Ms. Jean Miyashiro
Mrs. Mitsuo Miyatake
Mr. & Mrs. Jacques Moulin
Ms. Jeanne Nevotti &
Mr. Norman Ng
Mr. & Mrs. Norman Y. Mukai

Waikiki Health's Core Value Award Recipient

“The expectation, as a medical provider, is to
go above and beyond for your patients. Leif

to his patients, answer medical questions
and provide guidance.”

‘ never hesitates and is always willing to talk
wie

Leif Marz, Nurse Practitioner

Mr. & Ms. Lance Lagapa
Mr. & Mrs. Rodney Lau
Mr. & Mrs. Lawrence Lau
Mr. David Lau

Mr. Michael Lau

Mr. Kenneth Lee

Mrs. Laura L. Leong

Mr. Paul Lewis

Mrs. Margaret Murakami

Mrs. Karen M. Murakami

Mr. & Mrs. Stanley Murakami

Ms. Lynn Murakami-Akatsuka

Ms. Dennis Murashige

Mr. William J. Murphy

Ms. Claudette P. Naauao

Mr. Leonard A. Nagata &
Ms. TraciAnn Schmitt

Ms. Viola Okamura

Mr. & Mrs. Gregory Oki
Ms. Maizie M. Okimoto
Ms. Collette R.P. Okubo
Mr. & Mrs. Jerry Ono
Ms. Dorothy S. Oshiro
Mr. & Mrs. Masaru Oshiro
Ms. Ewa Osipowicz

Mr. & Mrs. James S. Ouchi
Dr. Gregory Pai

Mr. & Mrs. Leonard K. Pakele
Ms. Stacey W. Panui
Ms. Rita Paulis

Mes. Erlinita Pauole

Ms. Nicole Pedersen
Ms. Bernice Peller

Ms. Eva Phoummaly
Mrs. Marilyn Picard

Ms. Bonita Prazoff

Ms. Myrna Pung

Mr. Thomas Reilly

Mr. William Relue

Ms. Susan Ridela

Ms. Traci Rivera

Ms. Harriet Y. Roberts
Ms. Patricia Rubio

Ms. Ruey J. Ryburn

Mr. Jeff Sadino

Mr. Itsuo Saito

Ms. Elaine S. Sakai

Ms. Rachael Sakuma

Continued on page 10

Dental Screenings for Keiki

In June 2023, Waikiki Health’s Dental Director,
Dr. Rachel DiPasquale, and Dr. Yuree Namkung,
in partnership with the Hawaii Dental Service
Foundation, performed dental screenings for 80
students in the lolani School Ka'i Program. Started
in 2010, Ka'i is a community partnership with
lolani School and Palolo Valley that provides free
summer school programs during the school year
for qualifying students. According to the HDS
Foundation, “We're keeping healthy smiles top of
mind for keiki in summer school programs.”

The dental screenings were so well received that
the director of Ka'i Keiki program asked Waikiki
Health to screen an additional 50 children between
the ages of 3 to 7. Dr. DiPasquale says, “We hope
to continue assisting the Ka'i program in the years
to come and become their dental home if they
don't yet have one.”

In addition to offering dental screenings for the Ka'i
Keiki program, the Hawaii Dental Association and
Waikiki Health hosted Give Kids A Smile Hawaii in
February at the Makahiki Medical and Dental Clinic
to celebrate Children’s Oral Health Awareness
Month. The event provided dental services and
education to promote lifelong oral health for our
keiki, with approximately 75 children receiving
screenings, cleanings, and fluoride treatments.

Dr. DiPasquale emphasized that Give Kids A Smile
isn't just about free dental checkups. Throughout
the month, the foundation and volunteers

visit elementary schools to provide education,
which plays a vital role in the event, focusing

on healthy eating choices, proper brushing and
flossing techniques, and regular dental checkups.
Empowering children with oral health knowledge
can positively impact their overall well-being.

Dr. Rachel DiPasquale examines student’s teeth.
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Keauhou Shelter’s Goal:
Homeless to Housed

Over the recent 12-month period, from
September 2022 through August 2023, Waikiki
Health's staff at Keauhou Shelter placed 30 of
its 96 residents, formerly homeless adults, (aka,
Keauhou “members”) into permanent housing.

Keauhou, which means “a new beginning,” can
accommodate 76 adults, including individuals
and couples, in 64 private units. Members
share communal bathrooms, showers, laundry

facilities, and receive a daily dinner meal service.

Keauhou Shelter is a low-barrier emergency
shelter where homeless adults are enrolled
directly from the street; staff do not perform
background, income, credit, or medical
checks. These are additional barriers homeless
individuals often encounter when seeking
transitional or permanent housing.

Richard Kaai, Waikiki Health’s Director of
Homeless Services, says, “Homelessness is a
symptom. It's not the problem. People have
personal issues that compound the problem,
such as the sudden loss of a job or income,
domestic issues, traumatic events, and a history
of mental health or substance use disorders.”
Keauhou's services include housing case
management, housing placement, healthcare
referrals, assistance with obtaining personal
documents, insurance navigation, tobacco
treatment, mail services, and more. Staff also
provide members with training in tenancy skills
and work-readiness skills to help them secure
employment.

Keauhou Shelter is always seeking support
to assist those on the pathway out of
homelessness. Please call (808) 537-8400 or
visit our website at www.waikikihealth.org to
make monetary and/or in-kind donations.

Keauhou Shelter in McCully-Moiliili
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Continued from page 9 (Under $100)

Ms. Jeannie T. Salmon
Ms. Sonya Sands
Ms. Carol S. Santucci
Mr. & Mrs. Satogata
Mr. & Mrs. Calvin K. Y. Say
Ms. Anita Schnelle-Redondo
Mr. & Mrs. Giovanni Sclarandis
Ms. Bridget Scott
Mr. James F. Sellar
Mr. Kenneth Sentner
Mr. & Mrs. Fred Shigekane
Dr. Gregg Shimomura
Ms. Jane Shin
Ms. Faizah Shyanguya
Ms. Sasiwimon Silva
Mr. Cyrus Siu &
Ms. Phyllis E. Murakami-Siu
Ms. Joyce Spoehr
Ms. Gail St. Denis
Mr. Thomas Stanton
Mr. Scot Sterenberg
Ms. Louise M. Stevens
Ms. Kimberly Su
Mr. & Mrs. Dennis Sugimoto
Mr. & Mrs. Merwyn Sumida
Mr. Robert Sumida
Dr. Kenneth Sunamoto, M.D.
Ms. Mary Jane Suyeoka
Mr. Glenn J. Suzuki
Mr. Harold Takayama
Mr. & Mrs. Frederick Takeda
Ms. Doreen Takemura
Ms. Ethel Taketa
Mrs. Evelyn Y. Tanaka
Mr. & Mrs. Calvin K.S. Tang
Ms. Sophia S. Tang
Ms. Toshiko Tasaka
Mr. Joseph Teipel
Ms. Cindy Terao
Mr. Alfred Teruya

Mes. Lillian Tsang

Mrs. Yin Shun Tsui

Ms. Joycelin Turbeville

Mr. James Uyeda

Mr. & Mrs. Paul T. Uyehara
Mr. Gordon K. Uyehara

Mr. & Mrs. Romolo Valencia

IN-KIND GIFTS
FROM INDIVIDUALS
Mr. BJ Isaac Acosta
Ms. Darci Adriano
Mr. Bryan Agbayani
Ms. Kimberly Allen
Ms. Kayla Anandia

Waikiki Health’s Core Value Award Recipient

“Renee consistently provides the highest
quality of care and services, dedicated to
our mission. She maintains kindness and

empathy toward both patients and staff,
being respectful.”

Renee Moafanua, PSR / Dental Assistant

Mr. & Mrs. Bruce D. Voss
Mr. & Mrs. George Wada
Mr. Donald Wakida

Mr. John W. Walsh

Ms. Michele Watanabe
Mr. & Mrs. Dean Watanabe
Ms. Kei Wee

Mrs. Alex Weinstein

Mr. & Mrs. James West
Ms. Patricia Whittingslow
Mr. James Williams

Ms. Beverly O. Winber
Ms. Harriet Wong

Ms. Heidi Wong

Mrs. Loui Wong

Mr. & Mrs. Norman H. Wong
Ms. Theresa A. Wong
Mr. Winston Wong

Ms. Darlene Y. L. Wong
Linda C. Woodstock

Mr. Louis P. Xigogianis
Mr. Darren M. Yamabe
Mr. Kazue Yamada

Waikiki Health’s Core Value Award Recipient

“Malu is thoughtful, compassionate,
caring, and professional. She is involved
and accountable to the community, and

sensitive to the needs of others beyond
her department.”

Malu Orton,
Ryan White Medical Case Manager

Mr. Ken Thomas
Ms. Sandra Thompson

Dr. Kyaw Tint & Ms. Yin Yin May

Mr. & Mrs. Ronald A. Tochiki
Mr. Alvin E. Toda
Mr. Jay Todino &
Mrs. Toni Todino
Mr. & Mrs. Cary M. Tokunaga
Ms. Wilma Y. Tom
Ms. Connie Tran
Mr. Ron Tran

Mr. Clyde Yamada

Mr. & Mrs. Edwin Yamashiro
Ms. Katherine Yang

Mr. & Mrs. Henry Y. N. Yee
Mr. & Mrs. Ronald M. Yokota
Ms. Cindra Yoshida

Mr. James S. Yoshimori

Ms. Pauline Young

Mr. & Mrs. Gerald D. J. Young
Mes. Lillian S. Zane

Ms. Joanne Ancheta

Mr. Kevin Arakawa

Ms. Paula Arcena

Mr. Randall Asato &
Ms. Fong Lam

Ms. Diana Avalos

Ms. Kelee Aylett and
Ms. Dani Aylett

Ms. Arian Blair

Ms. Anna Bogomaz

Ms. Alohalani Boido

Ms. Aisha Borges

Ms. Dawn Brandt

Ms. Jessica Brayton

Mr. Noah Brug

Ms. Cassandra Burchfiel

Ms. Kathleen Campbell

Ms. Angelica Cardone-Salviani

Ms. Lily Cartwright

Ms. Shirlyn Cauagas

Mr. Jimmy Chan

Ms. Helen Chang

Ms. Maria Chen

Ms. lvy Chiou

Mr. & Mrs. Greg Cina

Ms. Channon Cruz

Ms. Kailana D'Olier

Mr. Nixon Dabalos

Ms. Julia Davies

Ms. Phyllis J.B. Dendle

Dr. Rachel DiPasquale

Ms. Deandrea Faatiga

Ms. Babette Fergusson

Mr. Pat Fitzgerald

Mr. Mark Futa

Ms. Micah Gay-Ya

Mr. Robert & Mr. Dennis Gentry

Mr. Stan Godin

Ms. Carol Anne Gordon

Ms. Miku Hardman

Mr. & Mrs. Jim Harris

Ms. Alexis Herrera

Ms. Jenisse Higa-Paulo

Mr. Peter Hoffenberg

Ms. Olivia Hopkins

Mr. Colin Hunter



Ms. Bella Huynh Ms. Jolene Tom

Ms. Jill Ikeda Ms. Sharon Tong

Ms. Jacquelyn Ingram Ms. Vonni Toyama

Ms. Jessica Jacobo Ms. Christina Tse

Ms. Dalel Jelizi Ms. Elsa Turla

Ms. Jennifer Jomisko Ms. Loren Turner

Ms. Cardi Kabayashi Mr. Prestin Wakida

Ms. Tammy Kai Ms. Lorna Williams

Mr. Kurt Kajiyama Ms. Wilma Wilson

Ms. Lynn Kashinoki Mr. Dominick Yamashita-Potts
Ms. Robin Kennedy Ms. Sharon Young

Dr. Alfred Y. Kina IN-KIND GIFTS FROM
Ms. Pilar Kirk
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Ms. Paula Lumansoc

Ms. Karen Machida

Ms. Andrea Lynn Maggard
Mr. John Mai

Mr. Nelson Masang

Mr. Scott Matsumoto

Ms. Susan Matthewson
Mr. Kinsey McFadden

Mr. Hoburn C. K. Medeiros
Ms. Karen P. Mendes

Ms. Leilani Michael

Central Union Church
Consolidated Theatres

Epiphany Episcopal Church
Hawaii Primary Care

Mr. & Mrs. R Mivashi Association
Mr. . r_sk' l?/lmld yashiro Hawaiian Hotels & Resorts
s. Yumiko Molden e

Ms. Linda Morneau
Ms. Darcy Motoda
Ms. Michelle Nakaya
Ms. Judy Okimura
Ms. Nicole Rodriguez
Ms. Hiromi Saito

Ms. Kuniyo Sakai
Ms. Donna Schreiber
Ms. Sam Shenkus

Holy Nativity Church Thrift Shop
Kaimuki Dental Group
Lucky Fish 808
McDonalds Restaurants

of Hawaii
Metro Christian Church
Pleasant Holidays LLC
Rainbow Family 808

i Re-Use Hawaii
Mr. Grant Shintaku Robert Half
Ms. Evelyn Shiroma

) Target

Ms. Nanette Silva The Westin Maui Resort & Spa
M. Sa5|w!mon silva UnitedHealthcare
M. Erlnam Stimaoang Vans Off The Wall
Ms. Diana Tajiri
Mr. Jay Tamashiro IN MEMORY OF
Ms. Jamie Tamayose Jeff Apaka
Ms. Karen Tan Frances K. Brossy
Mr. Victor Tan Mildred Chong
Ms. Jennifer Tanaka Dr. Elias Freidus

. Harley Tarumi-Tobin

Carla Kay

Waikiki Health's Core Value Award Recipient

“Reme shows that respect is an effort
shown through both demeanor and
action. She is a shining example of

professionalism and deserves recognition
for her dedication to her job.”

Reme Sabado, Lead Housekeeper

Dr. Henry Lorrin Lau
George M. Lee
Queen Lili'uokalani
Joseph Luna

Jamie McClurken
Enoch & Metatron
Jan Montgomery
Calvin Nunies Jr.
Calvin Nunies Sr.
Betty Y. Pang
Brian Smith

Eunice Tom

IN HONOR OF

Rev. Frank Chong

PATH Clinic

Dorothy Gardner

Laura G. Hahn

Bruce & Marianne Hultgren

Waikiki Health's Core Value Award Recipient

“Brandie is always willing to ensure that
patients’ needs are met, often going above
and beyond her job duties. She also enjoys
being around people and actively involved
in the community.”

Brandie Perreira, Medical Assistant Lead

Jesus, God the Son
Dr. Elliot Kalauawa
Jan Montgomery
Miho Teipel

Dr. Bob Wilkinson

DONOR CIRCLE DONORS
Mrs. Jeanelle K. Ahuna
Ms. Gigliola Baruffi
Mr. Patricio Battani
Mr. & Ms. Richard B. Chapman
Ms. Valerie Corcoran
Mr. Floyd M. Crosby
Ms. Phyllis J.B. Dendle
Mr. Peter Drewliner
Ms. Elizabeth A. Dunham
Mr. Robert &
Mr. Dennis Gentry
Mrs. Lyla Guinan
Ms. Margery Hamai
Mr. & Mrs. Rosanna & Peter Hsi
Ms. Jo Ann Kocher
Ms. Betty Lou Larson
Ms. Judith Tien Lau
Mr. & Mrs. John Ledesma
Mr. & Mrs. Gale K. H. Lee
Mrs. Mary Beth Lohman
Ms. Elizabeth Makarra
Ms. Patricia McEntee
Ms. Nola A. Nahulu
Mr. Edward Nakagawa
Ms. Andrea Nandoskar
Mr. & Mrs. Clayton Nascimento
Ms. Mayla Ngirausui

Continued on page 12

Making a Difference:
Engagement in Community
Events for Positive Impact

In the past year, the Waikiki Health staff proudly
united in community engagement, participating
in a trio of impactful events that underscored our
commitment to compassion and support.

Honolulu Pride

In 2022, Waikiki Health staff joined the annual
Honolulu Pride parade and exhibitor festival
sponsored by Honolulu Pride, a project of the Hawaii
LGBT Legacy Foundation. We were also proud to
serve as the official first aid station for the festival
with our medical team operating out of our Medical
Mobile Unit. Thanks to everyone who helped make
this event a prideful and proud day for all.

Visitor Industry Charity Walk

More than 60 Waikiki Health staff and family
members participated in the annual Statewide
Charity Walk, which raised $440,000 on Oahu
alone. All funds raised are distributed across
the island to support various causes, including
homelessness, youth, social welfare, mental and
physical health, and the environment.

Honolulu AIDS Walk

Many Waikiki Health staff, including the Ryan
White (RW)/Medical Case Manager team, along
with their families and friends, attended the 32nd
Annual Honolulu AIDS Walk at Kapiolani Park.
Alex Vidrio, Director of HIV Programs, said
“Seeing so many Waikiki Health staff in attendance
was encouraging, providing support not only for
our RW staff but also to patients and agencies.”
Waikiki Health aimed to raise awareness, share
resources and support all those affected by the
condition. We were able to speak to more than
200 people and provide them with HIV/STI
information and educational materials.

Waikiki Health staff at the Honolulu /DS Walk
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Providing Healthcare and
Education to Students

In early January 2023, Waikiki Health Nurse
Practitioner Leonie Kubo and Medical Assistant
Sashalynn Mesa put out food samples at
Jarrett Middle School for students to learn
about healthy choices. The assorted non-edible
samples were created by Yukiko Hunt, Waikiki
Health Registered Dietitian, for the team to
share with the middle schoolers.

Leonie said, "I asked the students a few
questions, had the kids guess the calories, fat,
etc., and had them make a plate they would
eat. They were also very interested in our food
posters that we put up around the school,
especially the one about how long it takes to
burn off specific food items. There is still a little
more planning to do for this project, including
making additional food pictures and creating a
game, but I'm hoping it will turn out well!”

Waikiki Health has been collaborating with
Jarrett Middle School since late 2020 to
provide healthcare services for children and
their families. These services include preventive
care such as flu shots, physical exams, sports
physicals, non-urgent emergency care, dental
screenings, and on-site health education
training. Our ongoing partnership is driven by
the shared goal of nurturing healthier, happier
generations and fostering a brighter future for
our community.

-

with Jarrett Middle School students.
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Waikiki Health Nurse Practitioner Leonie Kubo (front),

Continued from page 11 (Donor Circle Donors)

Mrs. Ashley Noji

Ms. Kathryn M. Omine
Padosi Foundation

Mr. Lon Polk

Mr. Jeff Sadino

Mr. & Mrs. Richard Sekiya
Mr. John Shepherd

Mr. Francis Tavares

Ms. Jacque Tellei

The Brown Bottle

Ms. Lillian Tsang

Mr. Norris Uehara

Ms. Gloria Uslan-Milo
Ms. Kei Wee

Mr. Eldon L. Wegner

Mr. & Mrs. Perry White
Mr. Leon Williams

Mr. Louis P. Xigogianis
Mr. & Mrs. Richard Young
Mr. Jason Yu

$5,000 - $9,999

First Presbyterian Church

Gloria Kosasa Gainsley Fund
of HCF

Hawaii Best Loans LLC

Manoa Valley Church

Movie Museum

Twitch Interactive

$1,000 - $4,999
City Mill Company, Ltd./

Chung Kun Ai Foundation
Clarence FW. &

Virginia W.L.C Young Fund
Combined Federal Campaign
Community Church of Honolulu
Dr. and Mrs. L.Q. Pang

Foundation
Enterprise Holdings Foundation
Excelsior Lodge No. 1, I.O.O.F

Waikiki Health's Core Value Award Recipient

"“Hiromi creatively and flexibly cares
for our patients, offering unwavering
support to the clinic staff and

consistently giving her utmost effort to
provide the best patient care.”

Hiromi Saito, Pharmacist

ORGANIZATIONS
FOUNDATIONS & TRUSTS

$100,000 and Above

Hawaii Community Foundation
Mclnerny Foundation
UnitedHealthcare

$30,000 - $99,999
AlohaCare

Asian Health Coalition
G. N. Wilcox Trust
Padosi Foundation

$10,000 - $29,999

Aloha United Way

Atherton Family Foundation

The Bretzlaff Foundation

Chamber of Commerce
Hawaii Public Health Fund

Hawaii Lodging & Tourism
Association

Kosasa Foundation

Sidney Stern Memorial Trust

First Unitarian Church
of Honolulu
Friends of Hawaii Charities, Inc.
Hawaii Children’s Action
Network
Hawaii USA FCU Foundation
HMSA
Holy Nativity Church Thrift Shop
Howard and Teale Lee
Family Hui Foundation
JW Inc
Jhamandas Watumull Fund
Keith and Polly Steiner Family
Foundation
Makiki Christian Church
Rinell Wood Systems
The Church of the Epiphany
Woman's Board of Missions for
The Pacific Islands

$500 - $999

Foodland Super Market Ltd.

Hawaii Community Foundation /
Aranoff Keiki Fund

Ohana Health Plan

The Benevity Community
Impact Fund

UHA Health Insurance

$250 - $499

Amazon Smile Foundation

Eye Productions Inc

Hawaii Community Foundation /
Taketa Ohana Fund

Rev. Abraham Kahu Akaka
Ministries Foundation

ROSES Systems Solutions

$100 - $249

America Asian Pacific Islander
Organization

Jerry Hay, Inc.

Patricia Lancaster Swim School Inc.

Shinnyo-En Hawaii

Waiokeola Congregational
Church

Under $100

Bright Funds Foundation

Create Wonderland Inc.

First Physical & Functional Rehab
at Waipahu

Give Lively Foundation Inc.

Kapua Tani Family

Kotake Shokai Ltd.

Mutual Publishing LLC

Sisters of the Sacred Hearts
Infirmary

The Brown Bottle

Waikiki Health's Core Value Award Recipient

"Faizah embodies Waikiki Health's core
values daily. She quietly and confidently
builds rapport with clients, engaging them

in a nonjudgmental and kind manner.”

Faizah Shyanguya,

Community Health Educator



FEDERAL

DHHS - Health Resources and Services
Administration:
330 Community Health Fund for Homeless

DHHS - Health Resources and Services
Administration:
Ryan White Part C, HIV/AIDS Early
Intervention Services

DHHS - Health Resources and Services
Administration:
HRSA American Rescue Plan

STATE

Dept. of Health (DOH):
Alcohol and Drug Abuse Division (ADAD):
Early Intervention Services for HIV

Dept. of Human Services (DHS):
Med-Quest Division: Certified Insurance
Eligibility Services

Dept. of Human Services:
Homeless Programs Office (HPO):
Next Step Shelter

Dept. of Human Services:
Homeless Programs Office (HPO):
Keauhou Shelter

Hawaii Community Development Authority
(HCDA): Next Step Shelter Job Training
Program

Dept. of Health:
Hawaii Tobacco Prevention and Control Trust
Fund of the HCF

Dept. of Health:
Uninsured Primary Care Grant: Medical
Services

Dept. of Health:
Uninsured Primary Care Grant: Dental
Services

State of Hawaii:
COVID-19 Vaccine Administration Agreement

Sub-Recipient of State

Hale Kipa:
Housing and Urban Development (HUD),
Youth Homelessness Demonstration Program
(YHDP), Guide on the Side Grant

Residential Youth Services & Empowerment:
(HUD, YHDP), Mobile Crisis Response Grant

Hawaii Primary Care Association:
(DOH, Federally Qualified Health Center,
Community Health Center), Sub-Recipient

CITY
City and County of Honolulu:
COVID-19 Services

Youth Outreach “Talks Story” with Homeless Youth

Waikiki Health’s Youth Outreach Program (YQ!) assists homeless, runaway, and at-risk
youth and young adults of all genders in the nonjudgmental, culturally sensitive, youth-
friendly environment of our YO! Drop-in Center in Waikiki. Challenges faced by houseless
youth include being victims of domestic violence, verbal abuse, sexual abuse, human
trafficking, neglect, and substance use disorders. These factors put them at high risk for
disruption in their education, shelter/food insecurity, teenage pregnancy and exposure to
disease and violence.

To address the increasing demand from young people and staff for behavioral health
services, YO! introduced its popular “Talk Story Clinic” in 2020, offering sessions with a
licensed psychologist from Waikiki Health. The name “Talk Story Clinic” destigmatizes

its use as a mental health support resource. Participation in multiple sessions has
demonstrated YO! youths’ strong desire and commitment to heal from their traumatic
experiences and learn healthy coping strategies. Appointments increased from 24 sessions
in 2020, to 109 in 2021, and 105 in 2022.

Established in 1989, YO! offers
medical care and social services
targeting youth up to age 22. YO!
also assists Transitional Age Youth
(TAY), age 18-24, including TAY
families with one or more children.
Educational and housing support
is open to youth up to age 25. YO!
staff help each youth meet their
immediate needs, stabilize their
lives, and set goals for their future.
In 2022, 285 youth made 1,119 visits
to the YO! Drop-in Center; 545
received YO! outreach services.

Youths relax at the YO! garden.

How Waikiki Health is Helping Our Patients
TOTAL PATIENT VISITS IN 2022: 57,724

Types of Service Number of Visits

Medical 29,967

Dental 4,086

Behavioral Health 7,206

Vision 1,624

Substance Use Disorder 2,249
Native Hawaiian Healing & Dietician 1,503
Enabling Services 11,089

Total Patient Visits 57,724

2023 Annual Report - Waikiki Health 13



Financial Overview (vear ending 12/31/22)

Patient Service Revenue and Pharmacy Programs and Services
$22,805,189

$23,331,680

Revenue and
Support

$28,988,669

Expenses
$28,690,777

/

/

Contributions & Marketing
Other Income & Fundraising \
$1,036,246 Government & Private Grants $508,966 Administration
$4,620,743 $5,376,622

Assets: Beginning assets = $7,902,670; Ending net assets = $8,668,110; Total liabilities = $2,396,035; and Total assets = $11,064,145

Who We Helped (Total patient visits in 2022: 57,724)

Patients by Race & Ethnicity Patients by Insurance Type

Mixed Race

219 Medicaid
(o]

(Med-QUEST)
54%

Uninsured
8%

Pacific Islander
10%

Unreported
7% Caucasian
; 31%

Medicare
17%

Private Insurance
21%

African
American
4%

Native . . Lo
Hawaiian  American Indian/ ¢ 14% of our patients are either homeless or live in a shelter.

9 Native Alaskan . . .
5% Nz% ® 59% of our 9,909 unique patients live below the federal poverty level.

14  Compassionate Healing. Expert Care.



A Gift Today to Help Strengthen Our Tomorrow... Ways to Give

We extend our deepest gratitude for your unwavering support and generosity ¢ Donate Online or Call Us:

over the years. Your dedication to our cause has had a profound impact on Visit our website, waikikihealth.org,
the lives of countless individuals and communities, leaving a lasting legacy of and click the DONATE button, or
compassion and positive change. call us at (808) 537-8403.

If Waikiki Health is one of the causes you are passionate about, please consider e Monthly Support:

leaving us a gift in your will. Contributions can also be given in honor of or Call (808) 537-8403 to become a
in memory of loved ones, and all donations will help ensure the long-term Donor Circle member and provide
sustainability of our mission to provide quality medical and social services that are ongoing monthly support.

accessible and affordable for everyone, regardless of ability to pay. For assistance with any of the

If you have questions or want to share your thoughts on leaving a gift to following ways to give, please call
Waikiki Health, contact our donor relations liaison, Mary Beth Lohman at: (808) 537-8400:
mlohman@waikikihealth.org. e Will/Planned Giving

o Gift of Stock

¢ Required Mandatory
Distribution (RMD):
Direct charitable distribution from
your IRA

e Match Your Gift:
Ask your employer if they have a
Matching Gifts Program

Waikiki Health is a 501(c)(3) organization. Your gift is tax deductible to the full extent of the law. EIN Tax ID#: 99-0159253

Waikiki Health Service Site Locations

Waikiki Health provides primary medical care, behavioral health, and social services through five sites in Honolulu. We also
operate pharmacies within the Ohua and Makahiki Clinics, and our Medical Mobile Unit provides outreach services at various

locations across Oahu.
WAIKIKI HEALTH

MEDICAL & DENTAL + BEHAVIORAL HEALTH - SOCIAL SERVICES

Ohua Clinic
277 Ohua Avenue o 808-922-4787

Makahiki Medical & Dental Clinic
935 Makahiki Way e 808-922-4787

YOUTH OUTREACH

— W ), PATH Clinic
= C 845 22nd Avenue » 808-791-9390

Youth Outreach
415 Keoniana Street e 808-537-8438

CRlaal) |

PaTH CLINIC ¥
L Keauhou Shelter
\ 1020 Isenberg Street e 808-537-8330

Waikiki Health Center Pharmacies
808-791-9310 / 808-739-7363

2023 Annual Report - Waikiki Health e 15



WAIKIKI HEALTH

MEDICAL & DENTAL » BEHAVIORAL HEALTH « SOCIAL SERVICES

277 Ohua Avenue
Honolulu, HI 96815

808.922.4787

www.waikikihealth.org

Please follow us on:

Facebook
facebook.com/waikikihealth

Twitter / X
@waikikihealth

Instagram
@waikikihealth

Linkedin
Waikiki Health
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EIN Tax ID#: 99-0159253 United
Way \—
This annual report was produced without utilizing any restricted or unrestricted contributions donated by our Aloha United Way
supporters. All private donations are directed toward fulfilling our mission, which is to provide quality medical and A United Way Community Partner

social services that are accessible and affordable for everyone, regardless of ability to pay. Agency Partner #96550



