
People Care
Strength Gained Amid Loss 
Patients Improve with Health, Stability and Understanding

New Site Supports Women and Families
Addition of PATH Clinic Answers Community Need

T im never imagined that a routine task, something he did often at work – 
lifting a box – would result in a back injury and loss of feeling from the waist 

down.  Tim was still in disbelief after surgery, and still paralyzed.  Unable to 
work, he felt his identity had been taken away.  He no longer saw himself as the 
provider for his wife and three young children.
 But life had to go on.  The family needed food; the children needed medical 
care, especially for school.  A friend suggested to Tim that he visit Ho’ola Like, 
our North Shore clinic.  There, the staff worked diligently to help Tim and his 
family enroll in Medicaid insurance, obtain food stamps, and receive additional 
support.  Tim regained confidence through counseling with Sharon Malloy, 
Licensed Clinical Social Worker (LCSW), and once again perceives his significance 
as a caregiver.
 Now two years later, the family has grown strong together.  They no longer 
need food stamps, they receive primary care at the clinic, and Tim asserts that 
“it’s almost a good thing this happened.”
 “I’m not the provider I was before, but I’m learning how to be a more kind 
and thoughtful dad and husband,” confessed Tim.  “It’s hard to do on your own.  
It takes a knowledgeable, patient person like Sharon.”

W e’re excited to let you know about our newest service site – the Perinatal 
Addiction Treatment of Hawaii (PATH) Clinic!  At this clinic, we provide 

prenatal and postpartum medical and social services in a comfortable, home-like 
setting.  
 The PATH Clinic welcomes women with past or present addiction issues, 
supporting each client’s path to health and capable parenting.  The unique 
setting and nonjudgmental services help reassure each woman facing the stressful 
challenges of raising a family and overcoming addiction.  Previously its own non-
profit organization, the PATH Clinic was founded in 2007.

Tim (pictured above with Sharon Malloy, 
LCSW) and his family will be among the 
thousands affected by the imminent changes 
to Medicaid funding and benefits. 
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47% of our patients
have Medicaid-funded 
insurance.
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Y ou probably wouldn’t glance twice at the 
white, one-story cottage that stands among 

Waikiki’s high-rise buildings.  Yet it holds great 
significance for hundreds of homeless youth.  
The quaint house is the Youth Outreach (YO) 
Drop-in Center, where clients turn for a break 
from the streets and its hectic, unstable lifestyle.
 Three afternoons a week, homeless 

youth can count on YO to open its doors and welcome them with quality 
services: medical care, GED prep classes, counseling, shower and 
laundry facilities, and recreational activities.  They are also greeted with 
encouragement, direction, and assistance.
 YO’s unique environment and nonjudgmental support are critical.  
YO clients need to feel welcomed and want to return because – as we all 
know – change takes time.  Each client visit is another chance for the YO 
staff to provide support, and an opportunity to help each youth progress 
towards a productive future.
 Over 600 youth visited the YO cottage for services in 2010.  An 
unparalleled program that operates in collaboration with Hale Kipa, YO 

services — and your support.  Thank you for helping structure change in 
the lives of our “YO Kids.”

More than Home 
Improvements
Renovations will Help Homeless Youth 
Find Medical Care and Guidance

Service Updates

WE’RE NOW OPEN LATE!

Every Monday, the Ohua Clinic in Waikiki is open until 9 p.m.  Call today to 
schedule your appointment during our Monday Night Clinic: 808-922-4787.

FILL YOUR PRESCRIPTIONS WITH US!

Visit our pharmacy inside the Ohua Clinic for your prescription and over-
the-counter medication needs.  Waikiki Health Center Pharmacy now fills 
prescriptions from outside providers, as a member of the Good Neighbor 
Pharmacy Provider Network. 

HAVE QUEST INSURANCE? NO INSURANCE?

At Waikiki Health Center, no one is turned away for inability to pay.  We 
accept Medicaid, Medicare, and most insurance plans.

If you’re uninsured, we’ll help you obtain the services you need with the 
coverage you’re entitled to.  Please see a Waikiki Health Center staff 
member for details.

Please note: Due to recent state coverage changes, Waikiki Health Center 
must verify income for all patients with Quest or no insurance.  

Real Progress 
The following renovations are being 
completed at YO:

• YO Teen Clinic expansion

• Lanai extension to make room for 
more storage lockers

• 2 work station additions in the 
administrative office

• New, private office space for 
confidential client intakes, HIV 
testing, and counseling sessions

These renovations are made possible 
with the following support:

• Mr. Ed Sugawa of E. I. Sugawa 
Designs in Pearl City

• The Men’s Leadership of Hawaii 
volunteers

• Tommy Holmes Foundation Fund at 
the Hawai’i Community Foundation

• All Things Oahu

Mahalo!

How to Help

SUPPORT MUCH-NEEDED 
YO COTTAGE UPDATES

There’s more work to be done! 
Contribute to support the following 
renovation projects:

•   Bathroom remodel and shower   
     expansion

• Cottage re-roofing with hurricane-
proof materials

• Electrical capacity upgrade

Use the enclosed form to mail your 
donation. Or donate online today!
waikikihc.org/donation
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successfully transforms the lives of homeless youth with its distinctive 



Strength Gained continued from page 1

I support Waikiki Health Center with a gift in the amount of:  

❑ $250								❑ $100	 			❑ $50											❑ $25	 					❑ $	Other:	____________________

Name	______________________________________________________________________________	

Address	____________________________________________________________________________	

City___________________________________________State__________		Zip	__________________

Phone	Number__________________________Email	_______________________________________	

To donate by credit card, please complete the following:

Card	No.	_________________________________________________________Exp.	Date	_________	

Name	on	Card_______________________________________________________________________

Signature	___________________________________________________________________________	

Please make check payable to Waikiki Health Center. 
Mail to: Waikiki Health Center, 277 Ohua Avenue, Honolulu, HI 96815.

✃

How to Help

ENSURE STABILITY

Support a healthy future for those in need. 
Donate today in any of these ways:

• By mail using the enclosed form

• Online at waikikihc.org/donation

• By phone – contact our Marketing & 
   Development Department at 
   808-922-4788

•  Through the AUW, CFC or Give Aloha 
   campaigns (see back cover for details)
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How to Help

SHOW YOUR SUPPORT

Let us know you want to 
make a difference! Send 
this completed form with 
your donation or indicate, 
on the back, how you would 
like to help.

Donations may also be 
made through our website: 
waikikihc.org/donation

 It’s been tough, but Tim is grateful for all the help he and his 
family received. “These people have helped us so much. I would tell 
everybody to come to this place.”
 Tim is just one among many coping with change and loss, 
especially during these difficult times.  So many of us are struggling 
through new situations, needing help we’ve never needed before.  
 That’s why Pua, another patient who receives services at Ho’ola 
Like, first came to us two years ago.  He’s retired now, but Pua worked 
hard his whole life.  His jobs varied, but fishing was his favorite since it 
was always part of his life on the North Shore.  Pua began visiting our 
clinic to receive services for chronic health issues: high blood pressure, 
diabetes, and high cholesterol.  He also began counseling after losing 
close family members.  The stress had become so overwhelming that it 
was impacting his emotional and physical health.  
 Today, Pua feels much healthier – Sharon believes he looks happier 
and younger too.  They credit his renewed outlook to proper medical 
care, an improved diet and traditional Hawaiian healing practices, 
including lomilomi.  
 “These people made me healthy.  I love all these people.  They are 
better than any other doctors.” 
 Tim and Pua, along with 47% of our patients, have something 
else in common – they have Medicaid-funded insurance.  Changes to 
Medicaid funding and coverage, which go into effect next year, will 
directly impact them.  The changes will also have an impact on our staff 
and the community.  Yet Waikiki Health Center will continue to provide 
quality care that our patients need to get and stay healthy.   
 We now face the difficult challenge of ensuring that our patients 
– your family, friends and neighbors – continue to have a health care 
home.  But we’re confident in our efficiency, and reassured by your 
support.  On behalf of Tim, Pua, their families, our staff, and the entire 
community – mahalo for helping provide services to everyone in need. 

Pua (left) with Sharon Malloy, LCSW, who helped 
improve his physical and emotional health. 



Community’s Help Brings Real Results
Hotline Works to Alleviate Homelessness

H omelessness is a daily concern for our island ohana.  You may 
regularly encounter people living on the streets, have family or 

friends experiencing homelessness, or worry that you may end up 
without a place to call home.
 As a way for you to help those in need, a Homeless Hotline was 
announced on April 25.  Oahu residents who utilized the hotline reached 
Care-A-Van, our homeless outreach program – and we’re grateful for 
your compassion!  This collaborative effort helped more people receive 
services and demonstrated our community’s concern for one another.
 Care-A-Van followed up with each person reported through the 
hotline.  Although they had provided services to some, Care-A-Van 
outreach workers had not known about every person reported.  Because 
caring community members used the hotline, Care-A-Van was able to 
find these people who were in need.
 One such individual was an elderly man reportedly living in his 
truck.  When Care-A-Van found him, the man was unable to walk – not 
even to get food or use the bathroom.
 “He kept saying that he wanted to die because his situation 
had gotten so bad.  He was so depressed,” recalls Roddy Marengo, 
an outreach worker with Care-A-Van.  Thanks to information received 
through the hotline, the team of outreach workers was able to locate 
this frail man and offer him food, medical services, and alternative living 
arrangements.  “I’m sure he’s better now in the care home.”
 Whether you utilize the hotline, inform others about our services, 
or provide support in other ways, you’re making a difference.  Together, 
we’re ensuring individuals and families experiencing homelessness, 
such as those located through the Homeless Hotline, receive proper 
assistance to alleviate homelessness and seek stability.

I am a      [   ] donor        [   ] patient        [   ] donor & patient of Waikiki Health Center.

I support Waikiki Health Center because (please check all that apply):

 [   ] Personal connection      [   ] Women’s issues     [   ] Children’s health 

 [   ] Poverty alleviation          [   ] Homelessness       [   ] Community Development    

 [   ] Waikiki Health Center’s reputation                      [   ] Affiliation with Rev. Frank Chong       

 [   ] Other (please specify): _____________________________________

I enjoy regularly receiving information about (please check all that apply):

 [   ] Patient/ client stories              [   ] Photos of people we help          

 [   ] Statistics about services        [   ] Opportunities to help     

 [   ] Special donation opportunities      [   ] Upcoming events/ news        

 [   ] Information about board members     [   ] Other (please specify): _______________________

Do you have any additional feedback about our mission, communications, newsletter, or services?

How to Help

HELP THE HOMELESS

Continue utilizing the Homeless
Hotline! Let us know if you see
someone who you think is in need
of homeless services:

homelesshelp@waikikihc.org
(808) 791-9359

✃
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We Did it, Together!
In the two months after the Homeless 
Hotline announcement, Oahu residents 
responded with:

165 phone calls
66 emails

Follow-up outreach visits led to 40
direct outcomes, including:

20 shelter referrals
12 housing referrals
One hospitalization
One person flown home

How to Help

SHARE WITH US

We’d like to know your 
thoughts on how we’re doing. 
Please complete this form, 
or submit your answers 
online:
svy.mk/whc11

Your feedback is greatly 
appreciated!



Relationships Bring Comfort and Stability 
Volunteers Enhance Lives of Seniors in Need
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How to Help

BEFRIEND A SENIOR

Offer an hour or more each 
week.  Become a long-term 
volunteer and bring stability 
and reassurance to the life of a 
senior in need.  

To volunteer, download an 
application from our website or 
contact Friendly Neighbors:
waikikihc.org/friendlyneighbors
808-926-8032

C ooking, shopping, reading mail… these are among the tasks seniors find 
themselves no longer able to perform, and why Friendly Neighbors offers 

help.  Our outreach program coordinates volunteers who offer basic assistance 
to seniors in need.  Volunteers also provide reassurance and companionship.  
And, over time, meaningful relationships develop.
 Long-time volunteers, such as Nan, appreciate the relationships they gain 
through Friendly Neighbors.  Nan, who currently helps multiple clients, has 
been supporting the program for a decade.  She visits clients regularly, brings 
goodies, assists with arranging rides, and helps on shopping trips.
 We appreciate each and every volunteer – the students gaining 
experience outside the classroom, groups giving back to the community, and 
individuals expanding their ohana.
 We are especially grateful for Nan and our other long-term volunteers 
because their steadfast commitment comforts clients.  Faced with instability, 
clients are relieved by the consistency of lasting support from one volunteer.
 Friendly Neighbors is an unmatched program, helping seniors maintain 
independent living at home.  Services are offered to seniors, 60 years of age 
and older, who live in Waikiki.  Without the program, seniors wouldn’t have this 
type of assistance available.   
 Together with volunteers and donors, Friendly Neighbors is enhancing 
the lives of seniors in need.  Because the services are provided free of charge, 
Friendly Neighbors is only able to operate with your support.  Your generosity 
enables Friendly Neighbors to provide services to seniors year after year, 
including 147 clients in 2010.

Nan (right, shown with Marian, one of the 
clients she assists) has been a Friendly 
Neighbors volunteer for ten years.  

Mahalo for all that you do, Nan!

SPREAD THE NEWS

Help make sure everyone 
knows about the many ways 
that we help with quality 
medical and social services, 
regardless of ability to pay.

Stay connected in one – or all 
– of these ways:
• “Like” us: Facebook.com/

WaikikiHC
• Follow us: Twitter.com/

WaikikiHealth
• Share this newsletter, 

forward the online version, 
or subscribe to receive the 
latest news: 

 WaikikiHC.org/SignUp

      We were honored when asked to 
manage the clinic.  We wanted to ensure the 
availability of the PATH Clinic’s unique services 
for women and families in need.  So, after 
confirming that we could efficiently operate 
the clinic, we gladly agreed to acquire the 
clinic and plan to expand services.  
 As with all our services and programs, 
we remain accountable to you, all our 
supporters, and the entire community.  Your 
continued support enables us to respond 
to the community’s needs, such as we did 
in acquiring the PATH Clinic to ensure the 
availability of its distinct services.  We value 
your commitment and belief in our mission.  

New Site continued from page 1

Social Worker, works at the PATH 
Clinic providing perinatal services.

Kelly Myers, Licensed Clinical 




