
People Care
Rise in Homelessness Impacts Students
Uncertainties Affect Children and Education

More Waikiki Seniors in Need
Community is Called Upon to Help

Y ou probably agree that children would rather play than study.  But what if a 
child struggled with homework because there wasn’t a good place to study?  

For many families who are unsheltered, this is a struggle they face daily.
 Homeless families don’t have a home where they can do homework; not 
even an address to determine their school district.
 This situation was all too real for “Nicole,” a single, working mother, and her 
daughter, “Kanani.”  Fortunately, our Care-A-Van Program was able to intervene.  
Care-A-Van helped the young family fi nd temporary shelter.  They had a safe 
place to sleep, reassurance, and a study area for Kanani along with the other 
children.  The shelter staff was even available to help Kanani with her homework.
 All the uncertainties that unsheltered families face make it diffi cult for 
homeless parents to send their children to school.  Darlene Hein, director of 
community services at Waikiki Health Center, sees this fi rst-hand: “When families 
are unsheltered, school is just one of many concerns that parents realize they 
have to cope with.”  
 Darlene and the Care-A-Van staff help homeless families access medical 
care, housing placement, and other support services.
 By donating to Waikiki Health Center and the services provided through 
Care-A-Van, you are helping families fi nd stability and guidance.  Your steadfast 
support helps us continue to provide services that promote health, education 
and the transition into permanent housing. 

T hanks to advancements in technology and healthcare, we can be grateful 
that people are living longer and can lead more fulfi lling lives. But we’ve all 

seen parents and grandparents, as they age, lose their ability to continue living at 
home without assistance. Whether it’s daunting chores or more basic tasks, most 
people end up needing help around the house.
 For 25 years, the Friendly Neighbors Program has helped in these situations.  
The program provides basic assistance to seniors, 60 years or older, who live in 
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Students have space to study at Next 
Step shelter. Care-A-Van’s services help 
families experiencing homelessness 
focus on health, housing and other long-
term goals.
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Mahalo

With generous support, we 
are able to care for everyone, 
regardless of ability to pay.  
In 2010, we provided over 
25,000 medical visits. 
Thank you for your help!



W e’ve come a long way since opening in 
1967.  With each step forward, we grow 

more complete in assisting the community as 
a “health care home” – a place where anyone 
can turn for comprehensive medical and social 
services.  Our mission and all our progress has 
resulted from envisioning a healthier community 
and receiving support.  
 The goal for renovating the Ohua Clinic was 

to improve and expand upon how we fulfi ll the community’s needs.  That’s 
why, at the end of 2010, we proudly took a momentous leap forward with 
the successful opening of Waikiki Health Center Pharmacy. 
 With an on-site pharmacy, patients can not only conveniently pick 
up prescriptions where they already receive services, but also benefi t 
from enhanced prescription management.  Thanks to electronic medical 
records, the Pharmacy team can easily access updated information and 
monitor each patient’s overall health.  Our entire clinical staff can now work 
together more cohesively to offer compassionate, expert care.
 If you have not yet seen the renovations or new pharmacy, come see 
how your contributions are making a difference: 
 
 Waikiki Health Center Pharmacy at the Ohua Clinic in Waikiki
 277 Ohua Avenue, Honolulu HI 96815
 P: 808-791-9310 
 Hours: M-F, 9AM-5PM

Patients Get More 
Out of Each Visit
Ohua Clinic Pharmacy Offers a New Service

Do you know Robert F. Gentry?

•  Board of Directors President
•  Board member since 2008
•  Donor since 2003

L eadership roles are nothing new for Robert F. 
Gentry (known by friends as Bob).  He served 

3 terms as mayor of Laguna Beach, California, 
impacts the community by volunteering, and is our 
current Board President. 
 A patient, Bob knows about our services fi rst-hand.  To show his 
appreciation for what Waikiki Health Center has done in his life, and for the 
community, Bob chooses to be a volunteer and donor.
 Bob also decided to support Waikiki Health Center through planned 
giving.  “I know Waikiki Health Center provides great services that the 
community should benefi t from for generations,” explains Bob. “And the 
process for including them in my will was easy.” 
 Bob, we are grateful for your dedication, generosity and leadership. 
Mahalo nui loa!

We did it! 
 The dust has settled; construction 
is complete at our busiest site.  After 
two years of hard work, we fi nished 
renovating the Ohua Clinic in Waikiki.  
The upgrades and additions were 
critical, especially since our patient 
counts have increased dramatically 
over the past 3 years.  We have been 
seeing 20-22 new patients daily, 
compared to 2-3 in 2008.
 With the addition of 3, we now 
have 15 exam rooms which will allow 
us to provide about 4,800 more 
medical visits each year.  We have 
also expanded services by adding a 
pharmacy. 
 We’re proud of these 
accomplishments, and know that your 
support helped make this possible.  
We would especially like to thank the 
following donors for their generosity:

Barbara Cox Anthony Foundation

Dr. M. Lou Hefl ey Estate

UHA

Harry & Jeanette Weinberg Foundation

How to Help

LEAVE A LEGACY OF 
COMMUNITY SUPPORT.

You too can help future generations 
today.  Learn more about how you 
can make a lasting impact through 
planned giving by visiting our website: 
waikikihc.org.
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Second Chances Count 
for Youths in Need

J osie” is like any typical teenage girl.  She is happy, tries hard at 
school, and loves poetry.  However, her poetry reveals underlying 

truths.  Josie is one of the hundreds of teenagers who are homeless 
in Waikiki.  She wasn’t happy at school or at home so Josie ran away 
– leaving behind hopes of getting her high school diploma.  After ten 
months, Josie opened up enough for our Youth Outreach Program (YO) 
staff to learn that alcoholism and neglect cast a bleak shadow over her 
home life.
 For Josie, the GED program at YO was life-changing.  It was here 
that Josie gained courage and self-confi dence, even enough to take the 
GED exam and begin looking into college opportunities. Josie can now 
look forward to a bright future because she believes in herself.
 You may be surprised at how many teens don’t fi nish high school.  
Fortunately, homeless youths in Waikiki, those just like Josie, are getting 
a second chance thanks to support from YO and generous donors – like 
you.
 Three afternoons each week, YO opens its doors, welcoming 
homeless youths to the quaint cottage that is nestled among high-rise 
buildings.  YO offers a safe, nonjudgmental environment – perhaps the 
only place where these kids feel welcomed.  They can receive a hot meal, 
warm shower, counseling, medical care, help preparing for a GED exam, 
and more.  Attending the GED prep classes is voluntary, so the room is 
fi lled with youths who are eager to learn; youths trying to better their 
futures by obtaining a GED. 
 Josie is just one of many. These youths turn to YO for basic services, 
and gain so much more: confi dence, self-respect, job skills, a healthier 
lifestyle. But they would not be able to, without your support.  Mahalo.

I support Waikiki Health Center with a gift in the amount of:  

❑ $250        ❑ $100    ❑ $50           ❑ $25      ❑ $ Other: ____________________

Name ______________________________________________________________________________ 

Address ____________________________________________________________________________ 

City___________________________________________State__________  Zip __________________

Phone Number__________________________Email _______________________________________ 

To donate by credit card, please complete the following:

Card No. _________________________________________________________Exp. Date _________ 

Name on Card_______________________________________________________________________

Signature ___________________________________________________________________________ 

Please make check payable to Waikiki Health Center. 
Mail to: Waikiki Health Center, 277 Ohua Avenue, Honolulu, HI 96815.

✃

How to Help

DONATE ITEMS OR FOOD

Top 5 Most Needed Items at YO

1. Backpacks (new or gently used)
2. Athletic socks (high- or low-cut)
3. Deodorant (travel-sized preferred)
4. Disposable razors
5. Boxer shorts (adult sizes)

For $100, you can sponsor a meal – 
provided 3 times weekly – OR help � ll a 
pick-up truck with food to be distributed 
during YO’s evening outreach services.
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GED Classes Make a Lasting Impact for Struggling 
Homeless Youths

“

How to Help

SHOW YOUR SUPPORT

Let us know you want to 
make a difference! Send 
this completed form with 
your donation or indicating, 
on the back, how you would 
like to help.

Donations may also be 
made through our website: 
waikikihc.org.



Navigating Patients Through Uncertainty
New Program Reaches Vulnerable Lives Across Hawaii

D isconcerted and anxious, “Jane” found herself struggling to overcome 
substance abuse at a treatment center.  The uncertainties piled up 

with new results – not only was she pregnant, but had tested positive for 
Hepatitis C.  
 Our HEIS Outreach Program advised Jane of this unsettling 
information.  The program, only in its second year, visits treatment centers 
throughout Hawaii offering education and testing for HIV and Hepatitis, as 
well as help to quit tobacco.  Luckily, Jane attended our presentation and 
asked to be tested.  
 HEIS Outreach services didn’t conclude with test results for Jane; they 
guided her with case management services, trips to doctor appointments, 
and steadfast support – assisting Jane as she worried about the health of her 
unborn child.  
 In the end, Jane was relieved to fi nd out her body naturally cleared the 
Hepatitis C virus.  Jane was grateful for the compassionate, ongoing support 
she received from HEIS Outreach throughout the disheartening experience.
 Traveling regularly to treatment centers, driving patients to 
appointments, and transporting specimens for testing are critical services 
that HEIS Outreach offers.  The program currently uses a shared van.  With 
its own vehicle, HEIS Outreach could operate more effi ciently and make a 
greater impact on the community.

More information about HEIS Outreach: 

• HEIS Outreach has case managers on Oahu, Kauai, Maui and the Big Island. 

• On Oahu alone, HEIS Outreach served 937 new clients in its fi rst year.

• The program will offer Hepatitis A/B vaccinations this year.

If you are interested in supporting Waikiki Health Center, please let us know by sending this completed 

form, including your contact information on the other side.

❑  Donating a vehicle, clothing, food, or school supplies

❑  Volunteering with Friendly Neighbors (please also see the application on our website)

❑  Planned Giving – make a lasting difference with a legacy of community support

❑  Donating stocks, mutual funds, or bonds

❑  Becoming a Wiki Wiki Donor

❑  Other (let us know how you’d like to help): ______________________________________________

Mahalo nui loa!

Please contact our Marketing & Development Department with any questions:

information@waikikihc.org

(808) 922-4788

How to Help

DONATE A VEHICLE

Travel is critical for HEIS 
Outreach.  The program is 
limited by sharing a vehicle with 
all administrative and clinical 
staff.  HEIS Outreach could 
more effectively provide services 
with its own car or van. Please 
contact us for more information: 
808-922-4788 
information@waikikihc.org

✃
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How to Help

VOLUNTEER YOUR TIME

Commit to helping a senior in 
need for just one hour a week 
(or more if you can!)

Applications are available in the 
volunteer section of our website: 
waikikihc.org.  

Contact Friendly Neighbors for 
more information:
808-926-8032  
friendlyneighbors@waikikihc.org

Findings on Increased 
Homelessness
A recent report by the University of Hawaii Center on the 
Family revealed:

9,781 people received outreach or shelter services on Oahu in 2010, which is 
5% more than the year before. 

56% of minors receiving homeless services were 0-5 years old.  

9% of homeless children, 6-17 years old, and

47% of homeless kindergartners are not attending school.  

According to the State Department of Education:

2,973 public school children were homeless in the 2009-2010 school year – 
more than 1.5 times higher than 1,793 the year before.
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MORE WAIKIKI SENIORS… 
(continued from page 1) 

Waikiki – free of charge. Friendly 
Neighbors recruits, trains, and assigns 
volunteers to offer individualized care 
to every senior who requests help.
But now, Friendly Neighbors needs 
your help. We currently have twice as 
many clients as volunteers, and more 
seniors are turning to us in need of 
Friendly Neighbors’ services.  Whether 
you’re retired, a student seeking 
real-world experience, or a caring 
community member looking for a way 
to give back – one hour a week is all it 
takes to make a lasting difference!

How to Help

GATHER DONATIONS 

Encourage your group (i.e. 
family, friends, co-workers)
to collect essential items 
needed by homeless families: 
Toiletries, non-perishable food, 
and clothing are often needed.  

Then contact us for 
information on dropping off 
your donation:
808-922-4788  
information@waikikihc.org






